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Defining. Delivering. Outcomes.

Automated Dispensing Cabinets (ADCs) are a staple piece of technology in just about 
every health system, helping to increase efficiency and improve safety for medication 
dispensing at the point of care. But are you getting the full value out of these powerful 
devices? Most health systems don’t. Learn how CarePlus from Omnicell helps enhance 
your cabinet functionality to increase return on investment and relieve overwhelmed 
nursing and pharmacy staff, giving them more time to focus on patients. 

CarePlus
Spend less time at the cabinet, more time with patients 
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Omnicell® XT 
Automated 
Dispensing Cabinet

A Comprehensive Service  
to Accelerate and Sustain Value

Omnicell’s subscription-based CarePlus service combines technology-driven 
automation, connected intelligence, and expert services to optimize adoption, 
utilization, and the overall performance of your ADCs.

Technology 
It all starts with our XT Automated Dispensing Cabinets. 
This dispensing technology enables smarter and safer 
medication management while streamlining workflows 
for both nurses and pharmacists.

Patient-Specific Medication Management
One place to manage all medications, supporting greater 
cabinet inventory and improving control and access.

EHR-Integrated Medication Queuing
Streamlines medication dispensing, giving nurses more 
time at the bedside.

Single Dose Controlled Substance Dispensing
Improves controlled substance security while eliminating 
the need for countbacks.

Closed-Loop Controlled Substance Management
Superior data visibility to drive accountability  
and compliance.
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Connected Intelligence
Omnicell XT cabinets offer much more than a dedicated 
hardware and software solution. With CarePlus, each 
cabinet is part of a connected ecosystem where 
operational and user-level data across multiple Omnicell 
partner sites are shared, enabling real-time advanced 
analytics, data visualization, and powerful reporting and 
benchmarking capabilities.

Advanced Analytics 
Cabinet, software, and user data are carefully analyzed 
to identify usage patterns and opportunities for 
improvement. 

Data Visualization 
Insights are clearly presented via graphical operational 
dashboards for easy interpretation and action. 

Reporting and Benchmarking
Omnicell’s connected ecosystem allows you to compare 
your performance to your peers. 
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Expert Services
CarePlus includes a robust array of implementation, 
change management, and optimization services to 
accelerate time to value and ensure ongoing outcomes.

Ongoing Customer Success

Resident Expert
Omnicell technician onsite for tactical operation.

Success Management
Customer Success Services to measure and drive 
success.

Outcomes Measurement
Ongoing insight and recommendations aligned to 
site-specific, clinical, and business outcomes.

Shared Learning Forum
Peer-to-Peer sharing of best practices and 
operational recommendations.

Clinical and Technical Advisory
Ongoing advisory services focused on continued 
workflow enhancement.

Ongoing Training and Certifications 
Ongoing customized training designed to maximize 
user adoption and device use.

Professional Services

Technology Installation and Configuration
Custom assessment and readiness focused on 
system readiness.

Program and Change Management
Collaborative services designed to drive adoption and 
monitor progress.

Clinical and Technical Advisory
Advisory services focused on optimal setup and 
workflow recommendations.

Training and Certifications
End-user education and competency certification.
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*Based on Omnicell and customer analysis. Data on file.

With market-leading automation, adoption and 
performance optimization, and expert support, 
CarePlus from Omnicell reduces manual tasks 
and improves nursing and pharmacy efficiency.

54%
Less time spent 
at the cabinet*
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Visit Omnicell.com/careplus to learn more today.

More Time with Patients,  
Less Time Managing Medications

Streamline patient-specific medication management 
and reduce missing medications

Decrease waste and nursing time spent retrieving or 
wasting medications at the cabinet 

Reduce nursing countbacks for controlled substances

Visualize full chain of custody and decrease risk of  
diversion at the point of care 

CarePlus ensures your health 
system realizes the full value  
from its ADC investment and  
frees up your staff to focus more 
on patient care.

http://Omnicell.com/careplus

