
The demand for voice assistant devices is growing rapidly—an estimated 275 million 
devices will be used in homes by 2023.1 Omnicell helps you keep pace with shifting 
communication modes by offering Voice Technology Services. This solution allows 
patients to connect to your pharmacy through their personal voice assistant device. 
Your patients can conveniently manage prescription refills and set medication dose 
reminders with simple voice commands.

Expand Communication Options with 
Omnicell Voice Technology Services

• Flexibility to accommodate changing patient communication preferences
• Streamlines pharmacy workflow
• Provides an easy avenue for patients to refill their medications
• Supports adherence to medication regimens, helping improve health 

outcomes

Population Health Solutions

1 Juniper Research: Voice Assistants Used in Smart Homes to Grow 1,000%, Reaching 275 Million by 2023, as Alexa Leads the Way. MarketWatch. 
June 25, 2018.
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Expand Your 
Communication Options
Voice Technology Services allow patients to manage 
prescriptions from home, facilitating effortless dialog 
with their voice assistant devices.  

Refill Prescriptions
• Voice assistant will go through each prescription 

and ask patient if it should be refilled
• Patients can also request a particular refill using 

the Rx number
• Requested refills are automatically relayed to  

the pharmacy for efficient filling

Set Medication Dose
Reminders
• Patients are prompted to schedule reminders for 

each of their active prescriptions
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Learn more at omnicell.com/VoiceTechnology.


