
 

 

We teach practical, hands-on workshops—80 
percent “doing”, 20 percent listening—geared 
toward actively engaging students and focusing 
on improving their skills to maximize the 
operational performance of Omnicell technology. 
 
Our “how-to” training approach provides 
attendees with the comprehensive knowledge 
they need to efficiently perform the tasks required 
to take ownership of their Omnicell System.  
 

WELCOME TO OUR  
HANDS-ON APPROACH 

WITH CLASSES BUILT  
TO MEET YOUR NEEDS 

CHOOSING YOUR COURSE 

OMNICELL’S 
EDUCATIONAL ROADMAP 

We provide a wide range of comprehensive 
customer training classes, from basic user training 
to training for advanced system administrators. 
 
To learn more about our courses, please go to 
http://customers.omnicell.com/training/ 
 
 



Omnicell is committed to 
helping customers meet the 
challenges of learning new 
technologies implemented at 
their healthcare facilities. 

OUR COMMITMENT 
TO CUSTOMERS 

TECHNICAL PROGRAMS 
FOR SERVICE TRAINING 

Hands-on training is the only effective way to train 
Omnicell customers who service their own 
equipment. Our experienced technical trainer 
draws on in-depth knowledge of Omnicell 
equipment and years of training experience to 
provide a practical, interactive learning 
environment.  
 
Students have the opportunity to resolve key 
issues on the equipment allowing them to 
troubleshoot and take corrective action under 
controlled conditions. 
 
Omnicell offers three technical training programs: 
 
BioMedical Service Training 
Mobile Cart Service Training 
On-Site Mobile Cart Service Training 

SCHEDULE YOUR TRAINING  
TODAY 

WEBINARS:   
LEARNING ON YOUR SCHEDULE 

Instructor-hosted webinars are live, interactive, one-
hour sessions providing System Administrators with key 
information about utilizing Omnicell technology.  
Webinars are offered several times each week.  
 
New topics are added to our schedule each quarter. 
Current webinar topics include: 
 
PHARMACY  
The Items Table  
Scheduled Meds 
The Frequency Table 
SafetyStock 
Automation 12.0 Features & Enhancements  
SinglePointe  
OmniCenter Reports Overview 
OmniCenter Reports – Dose Tracking & Monitoring for 
Diversion 
 
SUPPLY 
The Items Table Omnicell Supply System 
OmniCenter Reports Overview 
 
WORKFLOWRX 
WorkflowRx Open Architecture Reports 
 
OPTIFLEX 
OptiFlex Reports 
 

To learn more about our Instructor-hosted 
webinars, or to receive a current schedule, 
email webinar@omnicell.com. 

To learn more about our courses:  
 

Go to http://customers.omnicell.com/training/ 
 
Call 1-800-850-6664 and ask for Education & 
Training Services. 

 
 

COURSES AT OMNICELL HEADQUARTERS 
Instructor-led courses are practical, hands-on classes where 
customers learn to fully utilize Omnicell solutions. The 
courses are taught by our Education and Training Services 
Department and are located at our headquarters in Mountain 
View, California. 
 
PHARMACY 
Pharmacy System Administrator 
Advanced Pharmacy System Administrator 
 
SUPPLY 
Supply System Administrator 
 
WORKFLOWRX 
WorkflowRx System Administrator 
 
OPTIFLEX 
OptiFlex System Administrator 
 
TECHNICAL 
BioMedical Service Training 
Mobile Cart Service Training 
 
ON-SITE COURSES AT YOUR FACILITY 
The courses listed below can also be offered at your site. 
Omnicell’s on-site classes feature curriculum designed to 
meet your facility’s needs and build core competencies in 
Omnicell technology. 
 
On-Site Mobile Cart Service Training 
Advanced On-Site Pharmacy System Administrator 
Advanced On-Site Supply System Administrator 

INSTRUCTOR-LED COURSES 
OUR HANDS-ON APPROACH 


